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ask for lost property
You have the option to file a loss report at any time at:

https://fundinfo.novafind.eu/home/fundinfo/F04011000/app/

By submitting your lost property report, you will automatically be notified as soon as your 
item is received by the Ordnungsamt - Lost and Found. You can choose whether you 
would like to be notified by letter or e-mail when filing your lost property report.

Please note that it can sometimes take several weeks for lost property to reach the lost 
property office.

If a lost property contains information about your person, e.g. identity card, EC card, 
insurance card or similar, you will automatically be notified in writing even without reporting 
the loss.

If you have any further questions on the subject of lost property, please contact us by e- 
mail:

fundsachen@ordnungsamt.bremen.de

or by telephone at

+49 421 361 10080

Competent Department

Ordnungsamt | Referat 12 - Fundangelegenheiten

Basic information

Lost property in bus & streetcar

If you have lost or left something on the streetcar or bus, please contact the BSAG lost and 
found office at telephone (0421) 55 96 75 75 or e-mail mailto:fundbuero@bsag.de .

Lost property on the train

If you have lost or left something in a train or station, please contact Deutsche Bahn at

https://www.service.bremen.de/de/dienststelle/5bremen02.c.339566.de
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https://www.bahn.de/p/view/service/fundservice.shtml .

Procedure

Legal bases

§§ 965 - 984 Bürgerliches Gesetzbuch (BGB)
Kostenverordnung für die Innere Verwaltung (InKostV)

http://www.gesetze-im-internet.de/bgb/BJNR001950896.html
https://www.transparenz.bremen.de/metainformationen/kostenverordnung-fuer-die-innere-verwaltung-inkostv-vom-20-august-2002-152344?asl=bremen203_tpgesetz.c.55340.de&template=20_gp_ifg_meta_detail_d
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